METROPOLITAN MEDICAL

ANESTHESIA SALES AND SERVICE

Refurbishing Process

Preventative maintenance is completed in-house by manufacturer-trained technicians. All replaceable and
consumable parts are replaced, all surfaces are disinfected, and all systems are inspected and tested. In
addition, we ensure our refurbished equipment look as good as they perform, taking time to renew the

aesthetics of each unit.

Key Points
e Preventative maintenance is performed to manufacturer specifications
e No partis too small or insignificant to be replaced with like-new components
e Anesthetic vaporizers are tested for leaks and efficacy:
o Metropolitan Medical certification comes with a one-year warranty
o Optional third-party certification comes with a three-year warranty
e Service technicians are certified factory-trained by the manufacturer
e Factory-trained field service engineers complete on-site installation and checkout procedures
e Metropolitan Medical offers a robust one-year warranty on all used equipment

Ordering Refurbished Equipment

We fully stand behind our refurbishing process, and will ensure your equipment functions like new. Please
keep in mind that upon ordering equipment, time is needed to complete the refurbishing process, which can
take up to 40 human-hours of work per unit for more robust equipment, e.g. anesthesia machines, with less
robust equipment allowing for a faster turnaround, e.g. patient monitors and anesthetic vaporizers.

Metropolitan Medical has been refurbishing anesthesia machines and medical equipment since 1995, and is
a verified vendor of the U.S. Federal Government.
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